International Ticket Sales via Clubs

Why Change? 

Scottish Rugby commissioned a research project in Spring 2010 to understand the issues faced by clubs in selling Scotland international tickets to their members. Clubs were invited by their Scottish Rugby Council representatives to take part in five focus groups. A total of 26 clubs were represented, each by one or two participants, who were guided through agreed discussion areas by a research agency (Progressive) and myself. The findings identified that the key barrier to the sale of tickets was the management of the sales process which was seen as laborious and outdated, with the majority of Club volunteers not having the time to take on extra workload. As a result, the decision was taken to find a new process. Scottish Rugby’s On-Line Ticketing System has now been developed in order to recognise club members and automatically allocate commission to their club. 

How Does It Work? 

Every Club in Scotland is being provided with its own unique URL (i.e. website address) to gain access to the Scottish Rugby On-Line Ticket Centre. All you need to do is to email this web address to your members and encourage them to buy their Scotland tickets through this web link. This is virtually identical to the existing On-Line Ticket sales process so if your members currently use this method of purchase they won’t notice any difference. As soon as they enter the site using the web address you have sent them, the system will automatically recognise the URL and match the member’s ticket purchase against your club. If your members continue to buy tickets from this specific link to the Scottish Rugby On-Line Ticket Centre, the system will automatically allocate any appropriate commission to their (i.e. your) club. 

Clubs who wish to continue to buy tickets direct from Scottish Rugby will be allowed to do so. In addition, it should be noted that tickets for Scotland v England games are exempt from this new system and clubs will continue to receive an England ticket allocation based on Italy tickets sold to club members in the previous season using the previous manual sale process - you have already been notified of your England allocation. 

CLICK HERE TO VISIT YOUR UNIQUE URL. 

When you click through to this site, select and copy the lengthy URL and paste it into the email to your Club members. We strongly recommend that you save this URL to your “Favourites” and suggest you ask your members to do the same. 

Remember: you will only accrue commission on ticket sales if your members use this URL. Your members will still be able to purchase via www.scottishrugby.org (i.e. as members of the public) but this will be of no benefit to the club. Therefore, you should actively promote this URL to your members and encourage them to use it when buying tickets. 

When Will the System Start Operating? 

The new system will start operating when tickets go on sale in late April 2011 for Scotland’s 2011 EMC Tests and 2012 RBS 6Nations games. As previously stated, the sale of tickets relating to the biennial Scotland v England game will continue to be processed manually: Club Members may, however, still purchase England tickets as members of the public. 

1. RBS 6 Nations 2012 

Scotland v France New clubs on-line ticketing system - Club Commission, 10% 

Scotland v England Manual (previous) sales process with ticket allocation based on your Club’s Italy, Ireland and Wales 2011 ticket sales 

How will Commission be paid to Clubs? 

We expect to pay commission to Clubs on an annual basis shortly after conclusion of the RBS 6 Nations tournament. This will be confirmed in due course. 

